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From: bmatiyow@cox.net

To: dvanhouten@npdodge.com

Cc: "Kara Riso Anderson, NP Dodge Real Estate" <kara.anderson@cox.net>
Date: 12/02/2009 06:53:42 EST

Subject: Kara Riso-Anderson

Dan,

| would like to take a few minutes to express my thanks to you regarding the efforts Kara put forth during
the purchase of our recent house. The house we purchased was through a short sale which I'm sure you
are aware of can be a lengthy and frustrating process.

Due to Kara's persistance and continued follow-up with the owner's lender we were finally able to
purchase the house we wanted. My wife and | truly feel that without Kara's continued calls and e-mails to
the lender that this process would still be going on today.

Knowing the amount of time Kara put into the sale and purchase of this house | felt it important to let you
know how appreciative we are of her professionalism and efforts.

Regards,

Ben & Staci Matiyow
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